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SEPHORA

SEPHORA IS A GREAT EXAMPLE OF A REAL-WORLD BRAND THAT HAS
EXCELLED AT PERSONALIZATION. THE BEAUTY RETAILER HAS USED
PERSONALIZED EXPERIENCES THAT ARE TRULY OMNICHANNEL,
ENCOURAGING SHOPPERS TO BOOK IN-STORE MAXEOVERS AND FASHION
CONSULTATIONS VIA ITS ONLINE CHANNELS, PARTICULARLY TS MOBILE APP.
THE APP LETS MAKEUP ARTISTS LOG EACH PRODUCT USED IN MAKEOVERS
INTO FACH CUSTOMER'S PROFILE AND LETS CUSTOMERS VIRTUALLY TRY ON
PRODUCTS AND RECEIVE PERSONALIZED RECOMMENDATIONS. SEPHORA'S
PERSONALIZATION PROGRAM ALSO DEMONSTRATES THE EFFECTIVENESS
OF FOCUSING ON THE MOST LOYAL CUSTOMERS. THE RETAILER'S LOYALTY
PROGRAM OFFERS ITS HIGHEST-LEVEL MEMBERS PERKS SUCH AS EARLY
ACCESS TO NEW PRODUCTS, INVITATIONS TO EXCLUSIVE EVENTS, FREE
CUSTOM BEAUTY SERVICES, AND MORE. AND ALL OF SEPHORA'S CUSTOMER
COMMUNICATIONS, NO MATTER THE PLATFORM, DISPLAY THE CUSTOMER'S
LOYALTY POINTS. THE RESULTS SPEAK FOR THEMSELVES. IN 2018, MEMBERS
ACCOUNTED FOR B0 PER CENT OF SEPHORA'S TOTAL TRANSACTIONS. AS
OF 2020, THE LOYALTY PROGRAM HAD ABOUT 25 MILLION MEMBERS. AND
IN 2022, FOR THE FIFTH YEAR IN A ROW, SEPHORA RANKED FIRST IN
SAILTHRU'S RETAIL PERSONALIZATION INDEX.
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Subject: Education OE2
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Unit 2: Web Resources
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St. Mira’s College for Girls
(Autonomous-Affiliated to Savitribai Phule Pune University)
Subject: Economics Major +2
Subject Code: AMAJECO223101
Semester: 11
Year: 2023-24

The students were given the assignment on collecting newspaper articles focusing on
macroeconomic news.
As a part of assignment, Students

1.

2.

3.

4.

Read newspaper and find articles on macroeconomic news. - This inculcates newspaper
reading habit among the students.

Read macroeconomic articles thoroughly and try to understand the macroeconomic
concepts. — Students will apply theoretical knowledge and interpret the economic news.
Separate out the economic concepts and bifurcate between known and new concepts. —
This enhances their understanding of the basic economic concepts.

Thus, this assignment enhances — reading skills, interpretation skills, analytical skills
and understanding of the basic macroeconomic concepts.

Thus, this assignment has fulfilled the CO — CO3 Analyse and interpret economic news
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St. Mira’s College for Girls
(Autonomous-Affiliated to Savitribai Phule Pune University)
Course: VEC
Course Code: ACBVECDE?2301
Semester: I and 11
Year: First Year

Unit 1 and 2: Skill Development
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SADHU VASWANI MISSION’S
ST. MIRA’S COLLEGE FOR GIRLS

[An Autonomous College Affiliated to the Savitribai Phule Pune University]
(Empowered Autonomous College Status)
[ARTS, COMMERECE, SCIENCE, B.Sc.(Computer Science), BBA, BBA CA]
6, Koregaon Road, Pune — 411001 (INDIA)
PH/Fax:26124846, Email: info@stmirascollegepune.edu.in
NAAC 4" Cycle — A Grade

Criterion 2

Complete Feedback Analysis from College Website about the Curriculum, Teachers, Evaluation,
2023-24 based on the feedback given by the Students.

I) FEEDBACK ABOUT CURRICULUM 2023-24

FEEDBACK ABOUT CURRICULUM 2023-24

Are you Are you given Have you been Is the Has the Are you
satisfied with enough  given a chance curriculum curriculum  satisfied with
the curriculum  reading to enroll for covered fully  helped to the overall
which is material for  extra credit during the increase your quality of the
taught to you the subjects courses in the term? confidence teaching-
at St. Mira’s taught? college? level as an learning
college? individual? process in the
college?
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ANALYSIS : FEEDBACK ABOUT CURRICULUM 2023-24

94.66 % students expressed that they were satisfied with the curriculum which is taught to them
at St. Mira’s college.

89.85 % students felt that they were given enough reading material for the subjects taught.

91.57 % students stated that they have been given a chance to enroll for extra credit courses in
the college.

94.15 % opined that the curriculum was covered fully during the term.

89.85 % students affirmed that the curriculum has helped to increase their confidence level as an
individual.

91.74 % students stated that they were satisfied with the overall quality of the teaching-learning
process in the college.

93.63 % students expressed that the institution make efforts to engage students in the monitoring,
review and continuous quality improvement of the teaching learning process.

88.12 % students felt that the institution make efforts to inculcate soft skills, life skills and
employability skills to make them ready for the world of work.

1) FEEDBACK ABOUT TEACHERS 2023-24

FEEDBACK ABOUT TEACHERS 2023-24
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ANALYSIS : FEEDBACK ABOUT TEACHERS 2023-24

96.73 % students opined that the teachers prepare well for classes.
92.94 % students expressed that teachers communicate effectively.
93.12 % students are satisfied with the teachers’ approach to teaching.
91.74 % students felt that the teachers are regular and punctual.

94.49 % students affirmed that the teachers inform you about your expected competencies,
course outcomes and programme outcomes.

96.39 % students stated that the teachers illustrate concepts through examples and applications.

92.43 % students opined that the teachers use student centric methods, such as experiential,
learning, participative learning and problem-solving methodologies for enhancing learning
experiences.

95.52 % students were of the view that the teachers encourage you to participate in extra
curricular activities.

86.40 % students stated that the teachers use ICT tools such as LCD projector, Multimedia, etc.
while teaching.

84.51 % students felt that there a provision of sufficient time for revision.

95.18 % students affirmed that teachers are accessible.
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111) FEEDBACK ABOUT EVALUATION 2023-24

FEEDBACK ABOUT EVALUATION 2023-24

Are you well
informed about
the evaluation

process?

= % yes

* % no

Are you aware of Are you satisfied Are you aware of Is the evaluation

the Academic
Calendar for the
Examination
components i.e.
the schedules of
continuous
assessment, the
schedules of the
end semester
examinations?

of questions in
the online
examinations?

with the quality the Pattern of the

process fair

question paper? according to you?

ANALYSIS : FEEDBACK ABOUT EVALUATION 2023-24

93.46 % students opined that they were well informed about the evaluation process.

91.22 % students stated that they were aware of the Academic Calendar for the Examination
components i.e. the schedules of continuous assessment, the schedules of the end semester

gxaminations.

89.33 % students are satisfied with the quality of questions in the online examinations.

96.39 % students affirmed that they were aware of the Pattern of the question paper.

91.91 % students felt that the evaluation process was fair according to them.
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